COOKIE POLICY
This website and our associated websites, mobile or web applications and digital platforms (“Sites”)
accessed by your computer browser or mobile application are managed by SingEx Holdings Pte. Ltd.
and/or its subsidiaries and affiliated companies.
By continuing to browse our Sites, you agree to our Cookie Policy, Terms of Service and Privacy
Policy.
When you visit our Sites, we may collect information from you automatically through cookies or similar
technology. This Cookie Policy (“Policy”) explains how we use cookies and the choices you have.
Except as otherwise stated in this Policy, our Privacy Policy will apply to our processing of the data that
we collect via cookies. It is your responsibility to ensure that you have read and understood this Policy
and any accompanying risks, obligations and responsibilities.
1.

WHAT IS A COOKIE
A cookie is a small text file that contains information that can later be analysed by us to facilitate
your access to our Sites, gather statistical data, and personalise your online experience.
We currently use cookies on our Sites for purposes including detecting your web browser's
multimedia capabilities, tracking promotional advertisements that we have displayed to you,
maintaining current login and purchase information on secure portions of our Sites and providing
a unique identifier to your computer so that we can generate statistics regarding the usage of our
Sites.

2.

TYPES OF COOKIES USED
While the cookies that we use may change from time to time as we improve and update our Sites,
we use the following types of cookies:
• Essential cookies: Essential cookies are necessary for the operation of our Sites. We may
use essential cookies to authenticate users, prevent fraudulent use of user accounts, or offer
our Sites’ features.
• Analytical / Performance cookies: Analytical / Performance cookies allow us to recognize
and count the number of visitors and see how visitors move around our Sites when using it.
This helps us improve the way our Sites work.
• Functionality cookies: Functionality cookies are used to recognise you when you return to
our Sites. This enables us to personalise our content for you, greet you by name, and
remember your preferences (for example, your choice of language or region).
• Targeting cookies: Targeting cookies record your visits to our Sites, the pages you have
visited, and the links you have followed. We will use this information to make our Sites and
their content more relevant to your interests. We may also share this information with third
parties for this purpose.
The length of time a cookie stays on your device depends on its type:
• Session cookies: Session cookies are temporary cookies which only exist during the time
you use our Sites (or more strictly, until you close the browser after using our Sites). Session
cookies help our Sites remember what you chose on the previous page, avoiding the need to
re-enter information.
• Persistent cookies: Persistent cookies stay on your devices after you have visited our Sites.
For example, when you log on to one of our Sites, a persistent cookie will be used to
remember your preferences, so that the system remembers your choice the next time you log

in. Persistent cookies help us to identify you as a unique visitor but do not contain any
information that could be used to identify you to another person.
We use various technologies, such as Google Analytics cookies, to manage our Sites and track
the use of the content we provide to help us better target advertising on platforms that market
our events. To opt out of being tracked by Google Analytics across all sites, please visit
http://tools.google.com/dlpage/gaoptout.
3.

MANAGING AND DISABLING COOKIES
Most browsers automatically accept cookies, but you may choose to modify your browser settings
to decline cookies. If you choose not to accept our cookies when you visit our Sites, you may be
restricted from some of our interactive features and services, which may be rendered inoperable.
Please refer to the links below for each browser’s guide on how to turn off or delete cookies:
• Chrome
• Microsoft Edge
• Firefox
• Microsoft Internet Explorer
• Opera
• Safari
For more information about these controls, visit the help material of your browser or device. You
may also visit www.allaboutcookies.org for details on how to delete or reject cookies and for
further information on cookies generally.

4.

CHANGES TO THIS POLICY
We reserve the right to change this Policy at any time by posting the updated Policy here along
with the date on which the Policy was changed. If we make material changes to this Policy that
affect the way we use cookies, we will update this Policy and notify you specifically if required by
law.

5.

CONTACT US
If you have any questions, comments, requests or complaints regarding this Policy, please
contact us at dataprotectionofficer@singex.com.
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